.|I|'|I|. Networking

cisco Academy

Certificate of Course Completion

mohamed khaled

has successfully achieved student level credential for completing the IT Customer
Support Basics course.

The student was able to proficiently:

Learn the basic functions and purpose of a help desk.

Practice creating records that summarize customer issues and solutions.

Understand how to identify, troubleshoot, and fix issues step by step.

Learn how to connect to and support user devices remotely. Use tools to find solutions and keep
records updated.

Assist with common issues in apps like email, collaboration tools, or productivity software.

il
cisco

Lynn Blosmen

L y% Bloomer
Director, Cisco Networking Academy

Verified =

Issued on: Jun 06, 2026

Scan to Verify



CERTIFICATE \

ATTENDANCE

THIS CERTIFICATE IS AWARDED TO :

Mohamed Khaled Ramadan

TO ATTEND
CODE WITH PYTHON: STUDY SERIES

Google Developer Group \
GDG Aqgaba

il




Level Completion Certificate

This is to certity that:

mohamed khaled ramadan

Successfully completed

Advanced Excel

The learner got acquainted with advanced skills in MS Excel soft-
ware from specialized and conditional formats, building reports,
using ready-made reports, how to control cells through functions,
and how to deal with charts available in the program, with (3) hours
of interactive training.

cccccc
verify the

cJlyoIR

EDRAAK

N

Mohamed Abdallah

17/3/2026
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THIS CERTIFICATE 1% PROUD RESENTED TO
Mohdmed Khaled Ramadan

Milege
HAS SUCCESSFULLY COMPLETED
Python & Al Course

Duration: (36 hours) —_—
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BLACK HORSE

COURSES

CERTIFICATE
OF COMPLETION

THIS CERTIFICATE IS PROUDLY PRESENTED TO
MOHAMED KHALED RAMADAN MILEG

HAS SUCCESSFULLY COMPLETED

PAYTHON& Al COURSE
Duration: From 28/7/2025 tO 18/9/2025

PROGRAMMING DEPARTMENT 2025 - ROUND 3

DATE INSTRUCTOR
24/9/2025 ENG/AHMED

N




FACULTY OF a’.‘ T F
INFORMATICS & N INGINRERING IMPACT

COMPUTER SCIENCE <[ v

CERTIFICATE OF ATTENDANCE

This is to certify that

The
BRITISH SCHOOL OF

CONTINUING
ONERsTY S conhu

NI
U

Mohamed Khaled Ramadan

Has successfully completed the Course on

Applications of Artificial Intelligence
During the period from 23/8/2025 to 25/8/2025

B St For a total of 15 hours
Ahmed Darwish, Ph.D., Prof. Omar Karam Prof. Maguid H.M. Hassan
‘ | JAE
- ¢ / 7 “

,_,:--‘\;{7 —_ / \\ x \\‘

| -b'»*'?‘;x = ‘ $ATAwe ,/
Executive Dean Dean Dean
School of Continuing Educatic raculty of Informatics & Faculty of Engineering

Computer Science
A1076




ACCREDITED
INSTITUTION

INTERNATIONAL ACCRECITED INSTITUTION
CERTIFICATE
OF ACHIEVMENT

THIS CERTIFICATE IS PROUDLY PRESENTED TO

OYViosiamed haled vamadar

Training Program :

Artificial Intelligence

Issuing Date:Sep 2025  Training Hours: 15
Serial No.: N1\VI6715 Nationality: cqypt

Education Organization Quality Management of the training
meets the requirements of ISO 21001 and IAO standards

3“

DITED INSTITUTION
ef No. 295995




CERTIFICATE
i

THIS IS TO CERTIFY THAT

Mohamed Khaled Ramadan Milege

HAS SUCCESSFULLY COMPLETED THE PROFESSIONAL EDUCATIONAL COURSE IN

INTERGRATED ENGLISH PROGRAM

THE TRAINEE PROVED THAT (S)HE HAS THE SKILL AND EFFICIENCY IN DEALING WITH THE
PROGRAM AND EASILY DISTINGUISH AND ASSIMILATE THE SPEED OF TRANSACTIONS AND
TECHNICAL OPERATIONS OF THE PROGRAM AND WE ARE HONORED TO HAVE BEEN TRAINED
THIS CHARACTER . WHICH THE TRAINEE EARNED IN ACCORDANCE WITH THE STANDARDS
OF INTERNATIONAL TRAINING IN GENERAL AND EGYPT IN PARTICULAR .

DEGREE ( RATING )

E.D - MANAGER SIGNATURE

The trainee study four main skills about any
language traditionally administrative function

D | to astrategic one that recognizes the link
D | hetween talented
. “ o« s '_; g t
e 1- PHONETICS

2- AMERICAN ACCENT

. N
3- TRANSLATION /)
4- ROLE PLAY |
5- SLANG LANGUAGE J.

6- IDIOMS

7- COMMON WORD EXPRESSIONS
8- GRAMMAR

o- TENSES

10- FREE DISCUSSION

C.E.O Signature Program manager Signature |
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CERTIFICATE

this is to certify that

Mohamed Khaied Ramadan Eimilege

has attended thne training Program
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Artificial ntelligence ™
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Training and Development

—————
' Chief Sector
Ahmed Elaref
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CERTIFICATE

Mohamed Khaled Ramadan Milege

HAS SUCCESSFULLY COMPLETED THE PROFESSIONAL EDUCATIONAL COURSE IN

ARTIFICIAL INTELLIGENCE
(Al)

THE TRAINEE PROVED THAT (S)HE HAS THE SKILL AND EFFICIENCY IN DEALING WITH THE PROGRAM AND EASILY DISTINGUISH

AND ASSIMILATE THE SPEED OF TRANSACTIONS AND TECHNICAL OPERATIONS OF THE PROGRAM AND WE ARE HONORED TO
HAVE BEEN TRAINED THIS CHARACTER

Program manager

'}"‘l:,' ; 1.u.-'-' ~

3 s A - A ’ .

| SERCY RS N et (M ol
d - T - b “’ ¢

Sloghal! L piedd e
wTEY P-4 I X I O IO
VO T gl o Dt e € |

0 ?"““‘:
LA

N
s

7

0
A




.\ i -3 - - - - . -3 ; . : \N) g : --.-.‘ 3 - . 3 " : 3 )".
il N s » ;. 8
A i - g - - - . N - \ “ -
%ﬁ\ \ \‘\ 4 : W : : , band
".I . : "l » & -T .y . \ / ¢
4. 5;" : E

D ASIN AR IANFAA D
CERTIFICATE

THIS IS TO CERTIFY THAT

Mohamed Khaled Ramadan Milege

HAS SUCCESSFULLY COMPLETED THE PROFESSIONAL EDUCATIONAL COURSE IN

Business Administration systems, Marketing

THE TRAINEE PROVED THAT (S)HE HAS THE SKILL AND EFFICIENCY IN DEALING WITH THE PROGRAM AND EASILY
DISTINGUISH AND ASSIMILATE THE SPEED OF TRANSACTIONS AND TECHNICAL OPERATIONS OF THE PROGRAM AND WE ARE
NG '{a' QLHAVE BEEN TRAINED THIS CHARACTER .
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Mohamed Khaled Ramadan Milege

HAS SUCCESSFULLY CO SSIONAL EDUCATIONAL COURSE IN

JOB HUNTED

(Job Description - Job Design — Job Specification)

THE TRAINEE PROVED THAT (S)HE HAS THE SKILL AND EFFICIENCY IN DEALING WITH THE PROGRAM AND EASILY
DISTINGUISH AND ASSIMILATE THE SPEED OF TRANSACTIONS AND TECHNICAL OPERATIONS OF THE PROGRAM AND WE ARE

JONOREDQ HAVE BEEN TRAINED THIS CHARACTER .
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LTINY THAT

Mohamed Khaled Ramadan Milege

HAS SUCCESSFULLY COMF o "THE PROFESSIONAL EDUCATIONAL COURSE IN

soft Skills Program

(Communication Skills - Body Language - Time Management)

THE TRAINEE PROVED THAT (S)HE HAS THE SKILL AND EFFICIENCY IN DEALING WITH THE PROGRAM AND EASILY

DISTINGUISH AND ASSIMILATE THE SPEED OF TRANSACTIONS AND TECHNICAL OPERATIONS OF THE PROGRAM AND WE ARE
HONORE TO HAVE BEEN TRAINED THIS CHARACTER . -

o

Program manager
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CERTIFICATE

CCERTIFY THAT

Mohamed Khaled Ramadan Milege

HAS SUCCESSF ! OFESSIONAL EDUCATIONAL COURSE IN

Human Resources Program

(C.V & Interview — Solving Problem - Team Work)

A

=
THE TRAINEE PROVED THAT (S)HE HAS THE SKILL AND EFFICIENCY IN DEALINGA WITH THE PROGRAM AND EASILY
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VIFICATE

O CERTIFY THAT

Mohamed Khaled Ramadan Milege

HAS SUCCESSFU: L . 1HE PROFESSIONAL EDUCATIONAL COURSE IN

ruman Development Program

(Presentation Skills - Strategy - Making Decision)

THE TRAINEE PROVED THAT (S)HE HAS THE SKILL AND EFFICIENCY IN DEALING WITH THE PROGRAM AND EASILY
DISTINGUISH AND ASSIMILATE THE SPEED OF TRANSACTIONS AND TECHNICAL OPERATIONS OF THE PROGRAM AND WE ARE
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Mohamed Khaled Ramadan Milege

Successfully Completed

The Professional Continuing Education Course

T prgparing

Time Grade Attendees percent
O Basic Concepts of Information Technology 12 hours Very GOOD %100
© Managing Files & Using the Computer 12 hours Very GOOD 7100
© Word Processing ( Word 2010 ) 12 hours Very GOOD %100
O Spread Sheets ( Excel 2010 ) 12 hours Very GOOD %100
© _Presentation ( Power Point 2010 ) 12 hours Very GOOD %100
© _Data bases ( Access 2010 ) 12 hours GOOD )C
© Internet & Communication 12 hours Very GOOD %100

h

_Very GOOD

Training period

From To

- 105/09/2025 TS5 E1611012025 55T )

Basic Concepts of Information Technoloqy %93 Langgg\g%uter Basic
Managing Files & Using the Computer %91 B
Word Processing ( Word 2010 ) %94 e A P i
Spread Sheets ( Excel 2010 ) %95 . /

: . Data bas ¢ Word
Presentation ( Power Point 2010 ) %94 e
Data bases ( Access 2010 ) %90 Presentation Spipead Sheets

Internet & Communication

%92
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From: 05/09/2025  to 15/10/2075




dtlran]n, Networking W
cisco Academy >.OPENEDG

Statement of Achievement

Mohamed khaled

has successfully achieved student level credential for completing the English for IT 2 course,
provided by Cisco Networking Academy in collaboration with OpenEDQG.

The graduate is able to proficiently:

. Use the subjunctive mood, modal verbs, cleft sentences, conjunctions, and appropriate verb tense, including the
present continuous tense when talking about the future.

.  Make logical deductions and polite requests and grasp the differences in formality in emaills.

. Recognize camel case and snake case, software issues and concerns and use key vocabulary.

. Communicate in English at a CEFR B2 level and understand grammar topics necessary (0 be fluent at a B2 level of
English Vocabulary.

. Recognize key phrases related to networking, customer support, software and operating systems, and product
management.

« Use vocabulary related to cloud computing.

. Use phrases to share feedback and update colleagues.

Blpemaen
Lymh Bloomer

Director, Cisco Networking Academy

an to Verify
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"||-l|l. Networking

cisco Academy

Certificate of Course Completion

Mohamed khaled

has successfully achieved student level credential for completing the Ethical Hacker course.

The student was able to proficiently:

. Explain the importance of methodological ethical hacking and penetration testing.
» Create penetration testing preliminary documents.

. Perform information gathering and vulnerability scanning activities.

» Explain how social engineering attacks succeed.

« Explain how to exploit wired and wireless network vulnerabilities.

« Explain how to exploit application-based vulnerabilities.

. Explain how to exploit cloud, mobile, and loT security vulnerabilities

« Explain how to perform post-exploitation activities.

« Create a penetration testing report.

« Classify pentesting tools by use case.

l' i

CI15C0

Vesitied

Bleemen
Ly~ah Bloomer

Director, Cisco Networking Academy

Scan (o Verily




. |||. | | T Networking

cisco Academy

Certificate of Course Completion

Mohamed khaled

has successfully achieved student level credential for completing
the Introduction to Cybersecurity course.

The student was able to proficiently:

+ Explain the basics of being safe online, including what cybersecurity is and its potential impact.

« Explain the most commaon cyber threats, attacks, and vulnerabllities.

« Explain how to protect oneself while online. ko

Explain how organizations can protect their operations against these attacks.

Access a variety of information and resources to explore the different career options in cybersecurity.

Blseman
L yah Bloomer

Director, Cisco Networking Academy

Scan to Verily

ksued on: Aug 30, 2025




s | | 1ol | I Ne(\NOfk'ﬂg

cisco Academy

Certificate of Course Completion

Mohamed khaled

has successfully achieved student level credential for completing the Introduction to Data
Science course.

The student was able to proficiently:

«  Explain the promises and challenges of data analytics.
Explain the role of data in Al and Machine Learning.
Explore different options (O obtain a career in Data Analytics.

Zlpemen
Lymh Bloomer

Director. Cisco Networking Academy




o | ' '| » Networking

cisco Academy

Certificate of Course Completion

Mohamed khaled

has successfully achieved student level credential for completing the Introduction to
Internet of Things course.

The student was able to proficiently:

* Explain how loT and Digital Transformation are positively impacting businesses and governments
* Explain the importance of software and data for digital businesses and society.

* Explain the benefits of automation and artificial intelligence for digital transformation

« Explain the concepts of Intent Based Networking.

» Explain the need for enhanced security in the digitized world.

Pleeimaen
LyMh Bloomer

Director, Cisco Networking Academy

Scan 1o Venfy

ssued on: Aug 30, 2025
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cisco Academy >:OPENEDG

Statement of Achievement

Mohamed khaled

has successfully achieved student level credential for completing the English for IT 1 course,
provided by Cisco Networking Academy in collaboration with OpenEDG.

The graduate is able to proficiently:

Use the passive voice, the past simple, and the applications of the future perfect simple and the future perfect continuous tenses.
Understand relative pronouns, adverbs, modal verbs and the Imperative Instruction

Understand dependent prepositions and the Emphatic Do and its uses.

Understand how inversion works and how to use conjunctions to start a sentence

Understand the concepts of an Information Security Policy and supplier evaluation modules.

Understand the concepts of job roles and responsibilities, relating to polite requests, expressing frustration, and adding
Senousness

. Understand idiomatic phrases in the context of a Customer Support situation and applications in IT scenarios

» Use vocabulary related to user experience, fraudulent calls, Network Engineering, and Software Engineering.

« Absorb information relating to compilers and interpreters

etlnanles
CIsco

Ventfied

Blseomen
Lywh Bloomer

Director, Cisco Networking Academy

s
==

ssued on: Aug 30, 2025
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Ministry of Social Solidarity
Directorate of Solidarity in Dakahlia
Regional Association of Private
Associations in Dakahlia

Information Technology Clubs
Information Technology Center

Certificate

This is to certify that

Mohamed Khaled Ramadan Milege

Has successfully completed the program in

Integrated Skills Diploma
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https://v3.camscanner.com/user/download

Aqaba Technology Education Consulting Services
Academy for Innovation and iTqan

All2/07/031
23/7/2026

EXPERIENCE LETTER

To Whom It May Concern,

This is to certify that Mr. Mohammad Khaled Ramadan successfully completed
comprehensive training at Aqaba Digital Hub’s subsidiary, Aqaba Technology Education

Consulting Services.

Throughout the duration of his training, Mr. Mohammad exhibited commendable
dedication and enthusiasm towards his tasks. He demonstrated a strong aptitude for
learning and consistently displayed a high level of professionalism.

We are confident in his abilities and wish him the very best in all his future endeavors.

Sincerely,

Joud Fariz
General Manager
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Oracle University Progress & History

Summary

Student Details

Student Name
Mohamed Khaled

Certifications Earned Courses Completed

Email

mohamedkhaled2004713@gmail.com

Videos Watched Video Minutes Viewed

0 1 21 1
Your History (2)
Last Accessed Title Type Duration Progress
02-Aug-2026 Al for You: Training and Assessment Learning Path 02h:58m 100%
02-Aug-2026 Al for You Course 02h:58m 100%
Oracle Certification Credentials (0)
Certification Earned
Achievements (1)
Achievement Earned
Al for You: Training and Assessment

02-AUG-26

Disclaimer: The rows shown were chosen by the user to be included in this print. There could be more rows

that are not included here.
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